by Steve Maynard - 9 October 2018

APPLE PAY—TOPICS:
1. Advantages and disadvantages
2. How it works
3. Setting up Apple Pay
4. Adding a credit or debit card
5. Paying for food and merchandise
6. Paying on the Internet
7. Person-to-person cash transfers

Advantages and disadvantages

Advantages and Disadvantages of Apple Pay

Advantages:
• Faster than paying with a credit card
• Faster than paying with a seller’s app
• More secure
• Speed. Most people carry their credit cards in
a wallet. After you get out your wallet, you
have to pull out the credit card you want to use
and swipe it through the card reader. Usually
the card reader works the first time. If you have
to use the chip, it takes longer.
• I have noticed more restaurants are producing their own apps which can be used to pay your
bill (e.g., Starbucks, Red Robin, and Outback). Most people, however, have several dozen
apps on their phones, and unless you are very organized you probably won’t find the
appropriate app very quickly.
• Security is Apple Pay’s biggest advantage. Consumer Reports tested several methods to pay
by mobile devices, and Apple Pay is by far the most secure, which I will explain in a later
slide.
https://www.quora.com/What-are-the-advantages-and-disadvantages-of-Apple-Pay

Advantages and Disadvantages of Apple Pay

Disadvantage: Only if your
battery is dead!

• The only disadvantage is you cannot use Apple Pay if your battery is dead!
https://www.quora.com/What-are-the-advantages-and-disadvantages-of-Apple-Pay

How it works

How it works

The “Wallet” app:
• Stores credit and debit cards
• Gift cards
• Reward cards
• ID cards
• Membership cards
• Boarding passes
• Coupons
• Concert tickets
• Student IDs . . . and more.
https://techcrunch.com/2018/10/02/apple-wallet-university/?yptr=yahoo

How it works

The “Wallet” app:
• In your iPhone there is an app called Wallet. Wallet is the means by which you use and
control Apple Pay. It’s the folder for storing your credit cards and so on, but also is the way
you set your preferences for Apple Pay.
• Wallet mimics virtually what the wallet in your back
pocket does. I have used Wallet to store all of the
items on this list. It eliminates a lot of paper clutter.
The only restriction is that your credit card must be
a supported card (e.g., the bank that issues the
PayPal MasterCard does not support Apple Pay).
• Incidentally, there are a large number of colleges and universities that issue student ID cards
that can be used to make charges, access buildings, and so on. Apple recently made it
possible to for students to add their IDs to Wallet—one less item to lose.

https://techcrunch.com/2018/10/02/apple-wallet-university/?yptr=yahoo

How it works

Security:
It’s simple—Apple Pay does NOT give your
credit card number to a vendor!

https://www.barrons.com/articles/why-apple-pay-is-way-more-secure-than-a-credit-card-1476903380
http://appleinsider.com/articles/18/08/06/consumer-reports-crowns-apple-pay-cash-best-p2p-payments-service

How it works

Security:
• The standard warning is to never send your credit card information to a web site that did not
start with “https.” But that only applies to the transmission, not to the business itself. You
never know what the business or an employee will do after they have your credit card
number.
• Apple Pay does not use your actual credit
card number. It converts the number into a
“token,” which is worthless to a hacker. With
Apple Pay you are not even storing your
credit card number on your phone, so the
vendor does not see it either. And even if
your phone is stolen, and the thief manages
to unlock it, he will not get your credit card
information from the Wallet app.
• Apple’s approach to security has resulted in Consumer Reports giving Apple Pay it’s highest
scores across the board. The only low score was for its inability to work across diﬀerent
makes.

https://www.barrons.com/articles/why-apple-pay-is-way-more-secure-than-a-credit-card-1476903380
http://appleinsider.com/articles/18/08/06/consumer-reports-crowns-apple-pay-cash-best-p2p-payments-service

Prerequisites for Setting Up Apple Pay

Prerequisites

Before you can set up Apple Pay:
• Must be 18 or older
• Your credit or debit card must be
US-based
• Must have a Social Security card
• Must have an iPhone SE, 6, 6 Plus, 7,
7 Plus, 8, 8 Plus, or X
• Device must have iOS 11.2 or later
• Have Touch ID activated in Settings
(may not be necessary, but you will otherwise have
to enter your passcode, and that will slow you down)
Below is a link to the Apple Support page that goes into detail about devices compatible with
Apple Pay.
https://support.apple.com/en-us/HT208531

Adding a Credit Card to Wallet

Adding a credit card

Step 1—Open the Wallet app and
click on the + sign.

When you first open the
Wallet app you’ll see
some information about
what you can do with
Apple Pay, such as set up
Touch ID to authorize
payments.
In the upper right is a plus
sign in a circle. Tap on it,
and the app will walk you
through adding a credit
card.

Adding a credit card

Step 2—Use the camera to scan your credit card

The app activates your
phone’s camera, and
directs you to position
your credit card within a
frame. When the software
detects your card, it will
freeze the image and use
optical character
recognization to read the
numbers. Only the last
four digits will appear in
your phone, and that is
just to help you
distinguish one credit
card from another.

Adding a credit card

Step 3—View your credit cards

Drag a card
forward to
make it the
Default card
for Apple Pay

This is a good example of
what your wallet will look
like after you have added
some credit cards, debit
cards, boarding passes,
and so on. Credit and
debit cards are in the
section at the top of the
screen; all your other
cards are at the bottom.
You can place your finger
on a card and drag it
forward. The card in front
is the default card for
making purchases.

Paying for food and merchandise

These businesses are taken from Apple’s web page. I went through Apple’s list of all businesses that accept
Apple Pay and made my own list of those I recognize as being in the St. Louis area. The list is not exhaustive,
and it’s at least a month old. But it gives you an idea of how popular Apple Pay has become.

Some St. Louis area businesses who accept Apple Pay:
Grocery stores:
• Dierbergs
• Schnucks
• Aldi
• Trader Joe’s
• Whole Foods

Gas stations:
• Casey’s
• Chevron
• QT

Restaurants:
• St. Louis Bread
• Steak ’n Shake
• Firehouse Subs
• Lions Choice
• Baskin Robbins
• Pizza Hut
• Subway
• White Castle
• Dunkin Donuts
• Jimmy John’s
• Chick-Fil-A
• KFC
• McDonald’s
• Starbucks

Retail:
• Best Buy
• Foot Locker
• GAP
• J. Crew
• Kohl’s
• Crate & Barrel
• Macy’s
• Nike
• OﬃceMax/Depot
• Old Navy
• Petco
• PetSmart
• Walgreen’s
• Big Lots

https://www.apple.com/apple-pay/where-to-use/
https://ios.gadgethacks.com/how-to/which-stores-accept-apple-pay-always-up-date-list-0158076/
#jump-3storesthatwontacceptapplepayrightnoworever

Paying for merchandise and food

Example—Using Apple Pay in a fast food restaurant:
• After ordering, look for the Apple
Pay logo on the credit card reader.
• Hold your iPhone close to the
reader (NFC signal).
• Your default credit card will
appear.
• If the amount is correct, place your
ﬁngerprint on the home button.
• You’ll get an audible alert and a
check mark indicating the payment
was complete.

Paying for merchandise and food

Example—Using Apple Pay in a fast food restaurant:
When you are at a restaurant where you order at the
counter, look for the Apple Pay logo on the credit
card reader. After placing your order and you’re told
the cost, hold your iPhone near the credit card
reader. Your phone will detect a “Near-field
Communication” signal. An NFC signal range is
only a few inches, so hold the phone close to the
reader. Even if your phone is locked, Apple Pay will
appear along with a your default credit card (not a
complete image). Use your fingerprint to authorize
the transaction. When the transaction is complete,
your phone will give an audible alert, and a
checkmark will appear at the bottom of the app.
If you ask the server for a paper copy of the receipt,
you will notice that no part of your credit card
number appears on it. You will see part of the code
Apple uses to authorize payment the restaurant.
Incidentally, Apple Pay will work even if your phone is in Airplane Mode. Some airlines accept Apple
Pay to make on-board purchases. Because an NFC signal has such a short range, it poses no
interference with the plane’s electronics.

Paying on the Internet

Paying on the Internet

Online purchases with
Apple Pay

x

https://support.apple.com/en-us/HT201239#safari

Paying on the Internet

Online purchases with
Apple Pay
When you buy something from a web site, and
the vendor accepts Apple Pay, apparently you
need an iPhone or iPad to authorize the
purchase. For this reason, both your Mac and
your iPhone/iPad must have Bluetooth activated.
When you are ready to check out and pay, look for the Apple Pay option and tap on it.
Apple Pay will appear on your phone. If you want to pay with a diﬀerent credit card, tap the
arrowhead next to the card currently showing and select your preference.
Verify your contact and shipping information. Apple Pay will store that info in case you ever
make another purchase from the same web site.
Confirm the payment. If you have an iPhone 8 or older, use your fingerprint or passcode. If you
have an iPhone X, use Face ID. If you have an Apple Watch, double-click the side button.

https://support.apple.com/en-us/HT201239#safari

Paying on the Internet

Before

After

When your transaction is complete, the word “Done” will appear along with a checkmark, and your
phone makes a little “ding” sound.

Paying on the Internet
If you use an app on your phone to
make a purchase, the process is
even simpler.
When you are ready to check out
and pay for your order, look for the
Apple Pay button and tap it.
As always, verify your billing and
shipping information. Again, Apple
Pay will store your contact info.
Confirm the payment. Again, with
an iPhone 8 or older, use your
fingerprint or passcode; with an
iPhone X, use Face ID; with an
Apple Watch, double-click the side
button.
You’ll get an audible and visual alert
to show you the transaction is
complete.
https://support.apple.com/en-us/HT201239#inapp

When a retailer
has its own
app, tap on
Apple Pay and
follow the
directions.

Person-to-person (P2P) cash transfers

P2P cash transfers

Paying someone with Apple Pay:

• Works only between Apple mobile
devices.
• Two-factor authentication
• Apple Pay Cash Card

The man who mows our lawn has an iPhone, so I pay him using Apple Pay. When we went to
Washington state last June, we split some of our expenses with my sister and brother-in-law. She
has an iPhone, so I paid her what I owed her with Apple Pay. When John wanted to sell his
MacBook, I delivered it to my niece in Seattle, and she paid me using Apple Pay. It’s a great way
to avoid carrying cash.

P2P cash transfers

Paying someone with Apple Pay:
• Open Messages and start/continue
a conversation.
• Tap on the Apple Pay button or the
App Store button.
• Enter the dollar amount.
• Tap “Pay.” (Add a message if you
want.)
• Review the payment information
or cancel.
• Use Touch ID, Face ID, or passcode.
• Audible alert and a checkmark
conﬁrm the payment.

P2P cash transfers

Paying someone with Apple Pay:

Person-to-Person cash transfers bring up the only
criticism of Apple Pay I’ve found among the reviews
I’ve read: it only works between Apple Devices. That
is a deliberate marketing strategy on Apple’s part,
and so far it seems to be working.
In the Wallet app there is a card called the Apple Pay
Cash card. The Cash Card works like an electronic
extension of your bank debit card. You can pay from
it, and you can build up a credit balance in it. You
cannot have a negative balance.

P2P cash transfers

Paying someone with Apple Pay:
P2P cash transfers require two-factor authentication. One of
those factors is that you be logged into an iCloud account—
yet another reason to take advantage of this service. The
other factor is your fingerprint or login passcode. Initially
you’ll have to agree to the Terms & Conditions.
A P2P payment is actually initiated in Messages. Open the
Messages app and either initiate a conversation or select an
existing conversation with the person you want to send
money to.
At the bottom is the Apple Pay button. Tap on it and enter
the amount you want to pay. You have the option to include
a message. Tap the Up arrow and review the payment
information. If you have a credit balance in your Pay Cash
card, the payment will come out of it. Otherwise it will
charge the payment directly to your bank debit card.
If you want to Request money from someone, the process is
similar. Just tap the Request button, enter the amount, and
send. The person who owes you can use your request as a
shortcut.

P2P cash transfers

Important to remember:
• Pay individuals only
• Cash Transfers from debit cards are
free
• Cash Transfers from credit cards
cost 3%.
• Cancel at any time before paying
• If you need to cancel after paying,
you have options, including
contacting Apple Support.

https://support.apple.com/en-us/HT207875#cancelpayment

P2P cash transfers

Important to remember:
Keep these items in mind: You cannot send a
payment to a group—only to an individual.
Using a debit card is free; using a credit card will
cost the person you’re paying 3% of the amount.
Also, you can cancel the payment during the
payment process. There is always a Cancel button
available to back out.
If you need to cancel a payment after you have sent
it, you should first try to get the other person to pay
you back. If that doesn’t work, then contact Apple
Support and see if they can retrieve the money. I’ve
never used that service, so I don’t know how it works
or if there is a fee, but it is an option.

https://support.apple.com/en-us/HT207875#cancelpayment

P2P cash transfers

What to do with credit balance:

• Leave it in your Apple Pay Cash
card, or
• Tap on the blue dot and transfer
your balance to your bank account

…

P2P cash transfers

What to do with credit balance:
If you have received payments with Apple Pay, then
your Apple Pay Cash card has a credit balance. You
then have two options.
First, you can simply leave it in the card. If you want
to spend that money, then make the Cash Card your
default card and use it to make purchases with Apple
Pay. The Cash Card always shows your current
balance in the upper right corner.
Your second option is to transfer all or part of the
balance to your bank account. In the lower right
corner is a blue circle with three dots. Tap on the
dots and another page appears.

…

P2P cash transfers

Transfer the balance to your
bank account:

• Tap on Transfer to Bank

This page lets you control your own money going in
and out of your Apple Pay Cash card. If you tap on
“Transfer to Bank” . . .

P2P cash transfers

Transfer the balance to
your bank account:
• Enter amount to transfer
• Tap on Transfer
• Provide routing and account
numbers (ﬁrst time)
• Conﬁrm with Touch ID
• Done!
. . . you can enter the amount you want to deposit in
your bank account. Tap on “Transfer” (upper right),
and the first time it will ask for your bank’s routing
number and your account number. Confirm with
Touch ID, and immediately the money is deposited in
your account, though it make take a day or two for
your bank to confirm the deposit.

1234

Other good reads:

https://ios.gadgethacks.com/how-to/apple-pay-cash-101-what-you-need-getstarted-0181490/
https://ios.gadgethacks.com/how-to/apple-pay-cash-101-transfer-money-from-your-cardyour-bank-account-0181526/

