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I’m sure you’ve all been in Apple Stores and if you’ve ever looked around and noticed, 
Apple doesn’t seem to use the same security measures as other retail stores. It 
doesn’t seem like it’s that hard to steal.  Apple has pretty much said that its stores are 
focused on keeping staff and customers safe, rather than to preventing theft.

People are Stealing Apple’s Software 
From Apple Stores

One of the things that’s being stolen is software.  
Software pirates are using Air Drop to take software 
from the in-store demo devices and putting it on their 
own devices. There has been a buzz about this on 
social media lately, but evidently, it’s been going on for 
quite some time. 

One user boasted about this on X, which I’m not sure is 
the smartest idea, but he’s not the only one. 



People are Stealing Apple’s Software 
From Apple Stores

It seems the easy solution for Apple would be to turn off Air Drop, but they seem to 
want the in-store experience to be “organic and welcoming to customers.”  My guess is 
they don’t really worry about it, since it’s probably not a wide-ranging problem that’s 
costing them much money. 



Scam Warning: Never Respond If Someone Calls 
and Uses These Phrases

“Every month, more than one billion scam robocalls designed to steal 
money from unsuspecting telephone subscribers.”

“Last year almost 60 million Americans lost over $29 billion to these scam 
callers. More than one million complaints were made to the FTC about 
scams from calls and texts.”

 -National Consumer Law Center and the Electronic Privacy 
Information Center

https://www.moneydigest.com/1616611/never-respond-if-someone-calls-you-phrases/

Scammers can be pretty tricky, and they often say things in a way that can 
be a give away if you know what to listen for. Money Digest put together a 
list of common scam phrases to look out for.



Scam Warning: Never Respond If Someone Calls 
and Uses These Phrases

Common scam phrases

https://www.moneydigest.com/1616611/never-respond-if-someone-calls-you-phrases/

Scam #1: "Can you hear me?”

If a call starts with a "yes" or "no" question, chances are a scammer is trying to 
record you saying "yes" so they can authorize purchases on your accounts.

Scam #2: "I'm from the government and need to verify your Social ...”

Know that government representatives would never call unexpectedly and ask for 
your Social Security number or other sensitive information by phone.

Scam #3: "You've won! All you need to pay is ...”

If you really won a contest, you wouldn't be asked to pay for shipping or anything 
else. This is a tactic scammers use to snag your credit card or bank information.



Scam Warning: Never Respond If Someone Calls 
and Uses These Phrases

Common scam phrases

https://www.moneydigest.com/1616611/never-respond-if-someone-calls-you-phrases/

Scam #4: "Act now!”

Scammers will pressure you to act immediately because they want you to make a snap 
decision rather than realizing that they're not legit, which will likely happen if they give you 
time to think.

Scam #5: "Don't hang up ...”

Another common phrase, a scam caller will demand you stay on the line because they don't 
want you to have an opportunity to fact-check what they're saying and realize they're lying.

Scam #6: "I'm calling from Amazon...”

If a caller claims to be with Amazon and is calling about a suspicious order, they're trying to 
scam you. Don't fall for it, and don't give them any information about your account. This 
could be from other companies as well. Hang up and you can independently check your 
account with that company if you have one.



NSA Mobile Devices Best Practices 

The National Security Agency has put out a report on best practices to 
keep your mobile phone secure.  Probably the number one thing they 
suggest doing is rebooting your phone once per week. 

“Threats to mobile devices are more prevalent and increasing in scope and complexity. 
Users of mobile devices desire to take full advantage of the features available on those 

devices, but many of the features provide convenience and capability but sacrifice security. 
This best practices guide outlines steps the users can take to better protect personal 

devices and information.”



NSA Mobile Devices Best Practices 



NSA Mobile Devices Best Practices 



Netflix Dropping Support For Non-4K Apple TV’s

Netflix recently announced that non-4K models won’t be able to access 
the Netflix app after July 31, 2024.

There will be four Apple TV models that will continue to support Netflix: 
Apple TV 4K (3rd gen) 

Wi-Fi + Ethernet

•Model number: A2843
•Year introduced: 2022
•Color: Black
•Capacity: 128 GB

Apple TV 4K (3rd gen) Wi-
Fi

•Model number: A2737
•Year introduced: 2022
•Color: Black
•Capacity: 64 GB

Apple TV 4K (1st 
gen)

•Model number: A2169
•Year introduced: 2021
•Color: Black
•Capacity: 32 GB or 64 GB

4th-gen Apple TV HD

•Model number: A1842
•Year introduced: 2017
•Color: Black
•Capacity: 32 GB or 64 
GB



Apple Launches Apple Maps on the Web
July 24, 2024: 

“Today, Apple 
Maps on the web 
is available in 
public beta, 
allowing users 
around the world 
to access Maps 
directly from their 
browser.”

-Apple



Stop your AirPods from Switching Between Devices

If you’re using your AirPods on one of your devices it can be really 
annoying when your AirPods keep switching to a different device to pick up 
another audio source.  

The biggest annoyance to me is that my MacBook Pro seems to always 
come last on the list of my devices.  Sometimes I’ll be listening to 
something on my MacBook Pro while I’ve got the TV or game playing on my 
iPad or my Apple TV.  If the audio pauses or stops on my MacBook Pro, my 
iPad will hijack my AirPods feed.  

If you want to stop this automatic switching, here’s how to disable AirPods 
auto-switching.



On a Mac: 
• Connect your AirPods to your Mac
• Under the Apple, Click on Settings
• Scroll down to you see your AirPods in the left hand menu
• In this menu, change “Connect to This Mac” from “Automatically” to 

“When Last Connected to This Mac”

Stop your AirPods from Switching Between Devices



On an iPhone/iPad: 
• Connect your AirPods to your iPhone/iPad
• Open Settings
• Tap on your AirPods at the top of the list to 

bring up the AirPods settings
• In this menu, change “Connect to This 

iPhone/iPad” from “Automatically” to 
“When Last Connected to This 
iPhone/iPad”

Stop your AirPods from Switching Between Devices



Duck Duck Go Bangs

What are Duck Duck Go Bangs? Bangs are shortcuts that quickly take you 
directly to a search result’s specific page instead of a page of search 
results. For example, If you want to search for a specific item on Amazon, 
you can use a bang to take you to that item on Amazon, rather than just 
doing a generic search. 

You might think that I can simply go to that website and do my search, 
which is true.  However, if you have Duck Duck Go set as your default 
search, you just type this into your browser’s search bar and you arrive at 
the page you want on that website, and this eliminates a step.



Duck Duck Go Bangs

So how does this work?  In the Duck Duck Go search bar, start your search 
by typing an “!” followed by the shortcut abbreviation code for the website 
you want to use.  To continue with our Amazon example, if you want to 
search on Amazon you would type: “!a” followed by your search term.   

Let’s say you want to search for 
AirPods on Amazon, you would type:
“!a AirPods”  This would result in: 



Duck Duck Go Bangs

To search for the show Sprint on 
Netflix, you would type:
“!nf Sprint”  This would result in: 

For Netflix, it will take 
you to a page that
It gives you the most 
likely results. The 
show you’re looking 
for is in the upper left 
corner.



Duck Duck Go Bangs

The key to using bangs in Duck Duck Go, is 
knowing the shortcut abbreviations to use 
with the !.  If you don’t know these then it 
defeats the purpose of trying to use this 
and eliminate a step in your search 
process.  Here are some common Bangs:

You can also go to 
https://duckduckgo.com/bangs
to search for other bangs.  Once you 
know the bangs then you can use this 
shortcut. 

https://duckduckgo.com/bangs


UTM System Emulator for MacOS and iOS
“UTM is a full featured system emulator and virtual machine host for iOS 
and macOS. It is based off of QEMU. In short, it allows you to run Windows, 
Linux, and more on your Mac, iPhone, and iPad.”
        -https://mac.getutm.app

Turing Software has developed an app called UTM that can run virtual 
systems on Silicon Macs, iPhones and iPads that run iOS and iPadOS 14 or 
later, and Vision Pro.



UTM System Emulator for MacOS and iOS
UTM can run Windows, Linux, and older MacOS systems.

Once you have UTM installed you then have to follow it’s prompts to 
download a system to use.  There is a complete user guide to help you.  
What’s odd is you can download the app for free from their website, but 
the Mac version costs $9.99 on the app store. The iOS/iPad OS version is 
called UTM SE and can be downloaded for free on the app store. 



UTM System Emulator for MacOS and iOS
In UTM you can download one of their prebuilt emulators or find your own.



Sofabaton X1S Review
At my house we have a finished basement that has 4 main areas including 
a game/pool area, a bar, a theatre room, and the unfinished storage and 
work area. Each of the finished areas have televisions that run apps and 
our Apple TV.  To run these and the theatre room, for the past 7 years, I’ve 
been using the Logitech Harmony remote system.  The Harmony is the gold 
standard of remotes and can operate devices across the house because it 
uses a hub and WiFi to talk to devices. However, in 2021, Logitech got out 
of the remote business and gradually has reduced support for the 
Harmony. Up until about 6 months ago, my Harmony system was still 
working fine, but with support being dropped, I can no longer connect to 
the Harmony servers to edit the devices on my Harmony system. Also, my 
remote quit talking to my projector in the theatre room.  Therefore, I’ve 
been searching for a replacement…



Sofabaton X1S Review
What I found is that there really isn’t a replacement on the market.  The 
closest I found is the remote I bought, the Sofabaton X1S

https://www.sofabaton.com/products/x1s/

https://www.sofabaton.com/products/x1s/


Sofabaton X1S Review
I mainly use the Sofabaton in my theatre room.  In this room I have an 
Epson projector and my theatre screen.  In the room next door in the back 
of my basement is where the rest of my A/V equipment is stored.  Most 
importantly, it’s where I keep my receiver and my Apple TV. The Sofabaton 
doesn’t work off of WiFi like the Harmony does and requires a hub in the 
room to operate devices. So how does this work with devices in two 
rooms?  I have the hub in the theatre room and attached to the hub is an IR 
repeater that I have wired into the room with the receiver and Apple TV.  
This allows me to run all of the devices from the theatre room. 

The Sofabaton X1S currently costs $189 on Amazon, but if you 
follow the price, it often drops briefly and then jumps back up.  
I put a price watch on it and was alerted to a flash sale where I 
was able to buy it for $159. 



Sofabaton X1S Review
This is my theatre/music room: 

This is my component rack 
in the back of my basement

You will notice the IR 
repeater that I taped over the 
IR reader on the front of the 
receiver. 

This is the 
font of the 
room where I 
have the 
hub.  Notice 
the wire 
running from 
the back into 
the wall.  
That is the IR 
repeater that 
goes to the 
receiver in 
the next 
room. 



I’ve used the Sofbaton for about a month now and I’d give it a B- rating. It doesn’t rise to 
the level of the Harmony, but I didn’t expect it to. Once you understand how to work it, 
it’s fairly simple use. I like that the remote has good battery life and doesn’t have to be 
pointed exactly at the hub.  The companion app that comes with it is pretty easy to use 
and this is where you program the remote and devices from.  

Sofabaton X1S Review

The cons that I’ve encountered is it took me a while to figure 
out how to get everything wired up and working.  There was a 
lot of trial and error. The activity setting is a bit wonky, and I 
haven’t gotten that working how I want it yet.  Activity allows 
you to set up a series of devices that will turn on or off at the 
same time and assign certain buttons to certain devices.  I 
also find having the roller ball for scrolling and selecting and 
then the directional pad below it for use with devices to be a 
bit counterintuitive to use.  You use the scroll ball to select 
devices and then power them on and off.  The directional 
pad is used to navigate and select while using a specific 
device. Like any remote, there is a learning curve to master.



Split Second Game Show Apple Puzzle
My wife was watching the game show Split Second last week and my ears 
and eyes perked up when they had an Apple related question. 
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